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Achieving
SDG11 in Brazil
How a single mobile phone  

application mobilizes citizens' voices  

and raises accountability in public  

policies



The story  
behind the
consulta t ion
The consultation was developed

progressively and tested during workshops held  

in Trujillo and Niterói.

The tool was first tested as a group exercise to  

check the view of the different cities and

their achievement of SDG11.

This exercise was later transformed into an  

excel tool which provided participants with  

an automatized visualization of SDG 11  

indicators and their answers from the online  

questionnaire
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The
results

Brazil
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9,606 Citizens
+820 Cities
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Niteroi  
results

Niteroi's  
map
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Screen 2

71.3% of participants disagree
with the statement: 

The access to safe, affordable, 

accessible and sustainable public 

transport in the city I live in

is improving.
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Rio de Janeiro
results

80.4% of participants  
disagree with
the statement:
My city has implemented  

more policies

dedicated to creating a

better urban life in the last  

two years.
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What  is the  
consulta t ion  

telling us?
11.2.1 Proportion of population that has

convenient access to public transport, by

sex, age and persons with disabilities.

11.b By 2020, substantially increase the

number of cities and human settlements

and implementing  

and plans towards

integrated  

inclusion,

adopting  

policies  

resource efficiency, mitigation and

adaptation to climate change.

Accountability and Transparency with  

good scores.
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Thank You

If you want to know more  
information about the  
project or consultation,  
kindly contact:

Claudio Acioly  
claudio.acioly@un.org

Beatriz Mendoza  
beatriz.mendoza@un.org


